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CONSTITUENCY 
CHAT
ATTENDED

WHAT WORKED WELL WHAT COULD BE IMPROVED GENERAL COMMENT

BOOTLE
1. Good representation from 

councillors, council services 
and local organisations.
Time to chat to people.
Positive feedback from 
members of the public who 
attended.
Neighbourhoods staff always 
great.
Good venue – easy to get to 
by public transport and car 
parking

More people – can we do any 
more to get the message out (all 
our responsibility)?
Availability of refreshments – 
make sure the machines work

Good start!  

2. Seemed to be a well known 
and attended meeting, for the 
first time at an area meeting, 
I had residents attend who 
wanted to speak about issues 
in our ward

I think if the event is advertised 
from 6-7 pm, but with an 
extension to 8pm for busy tables 

Useful and relevant

3. Happy to attend event where residents can 
raise service issues. These give residents 
such an opportunity if they wish to attend.

4. Worked well. Good representation from 
other agencies and good public 
attendance. Publicity worked.

5. Good attendance; Good 
range of organisations

More publicity and Councillors 
could promote the event.

We could piggy back other events.
We need to have a main theme e.g. public 
transport reviews, health issues. We could 
return to the 2030 vision and look at what 



APPENDIX 2

was important to those consulted, take the 
themes of the vision and use them to 
attract people. 
If we use the themes and other 
organisations events we could monitor how 
this works and then review the community 
chats?
We could run them for an hour during the 
day?

6. Everything, format worked 
well, well attended and 
residents felt more 
comfortable speaking 
personally rather than an 
open forum.

Tables could have been a little 
more spaced from neighbouring 
wards

So much more personal than Area 
Committee meetings and having cleansing, 
police, environmental health in attendance 
worked well also the chance for community 
partners to advertise themselves made it a 
lot less formal atmosphere.

SEFTON CENTRAL
1. Good location, room and 

layout.
We could move to even more 
localised sessions. E.g. Crosby 
Town centre location to 
encompass 3 wards, on a 
weekend during the day with 
increased promotion of the event 
by more traditional means.

I was able to meet with SMBC 
neighbourhood officers and Green Sefton 
officers as well as Merseyside police and 
transport police – which I found very useful.

2. Many varying community 
services in attendance which 
would be great if the public 
attended to see them.

Advertising the event was poor 
according to the feedback I 
received. For the people who live 
in Maghull the Formby venue was 
inaccessible. It’s not easy to find 
even by car, there's no bus route 
near it from the area and it’s 2 
trains and a fair walk after that. 
Surprisingly I did speak to a 

These meetings are in place of area 
committees which for Sefton Central also 
didn’t work probably for the same reasons, 
but at least with area committees the 
business was taken care of and everyone 
left instead of having to hang around for 
hours waiting for people to come, with no 
show.
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resident from Maghull but not 
from my ward. I think Sefton 
central ward is far to widely 
spread to be convenient for all 
wherever it’s held. I never saw 
anyone other than councillors 
speak with services who attended 
and in these times when services 
are struggling I think residents 
would be angered by the wasted 
time for these services.  

3. It was very poorly attended and seemed a 
major waste of Officer and other agencies 
time. Central Sefton is perhaps the odd 
one out in that its towns and parishes have 
very little nexus, no one from Maghull is 
likely to go to the Formby location, if they 
even know how to find it.
I think we have the same problem the 
Police Community forums faced - unless 
there’s a specific issue to inflame the public 
or a pressure group - then attendance will 
be sparse. Perhaps we need specific 
themes but then we could end up inflaming 
passions rather than soothing them.

4. Lots of different agencies and 
council officers. Councillors 
could collaborate across 
wards.

Low public attendance
Central Sefton does not have the 
identity that Bootle or Southport 
does and is spread out. Separate 
Chats for Formby, Crosby and 
Maghull would work better and be 
better attended perhaps.

Better than local area committee but needs 
better attendance
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5. Formby Area Committee was a 
very effective means of local 
people meeting and raising 
concerns with ALL their 
Councillors and should be 
reinstated in my opinion. We had 
already dropped down to 
quarterly meetings so it was very 
cost effective too.

Far too many officers and agencies sitting 
round chatting to each other with a limited 
number of Councillors making an 
appearance. An utter waste of time and 
money as the 'chat' didn't appear to have 
been advertised (well certainly not in 
Formby) and I didn't meet or see a single 
resident!    

SOUTHPORT
1. Nothing Bring back the area committees 

where items were discussed, 
decisions made transparently and 
questions asked of officers, 
elected members and partners 
present (police). 
It would have been helpful if a 
representative from the planning 
department was present to 
answer the questions raised by 
the couple that I spoke to.

I spoke to a couple who had a query about 
planning and an individual who is well 
known to me who just wanted a chat.
At an adjacent table sat a sole councillor 
from another ward who didn’t speak to a 
single person throughout the event.
It would be interesting to read comments 
about the usefulness of the “chats” from 
partners such as police and fire-brigade as 
from my viewpoint they didn’t appear to 
speak to anyone.

2. The room set up was better 
with individual tables for each 
Ward which made it easier to 
move around. 

Public interest was limited. I was 
asked to speak to two people 
neither of whom were in my Ward 
and they did not raise local 
Government issues. 
I spoke to them as a matter of 
courtesy.
The major failing which in my 
view is crucial is that there is no 
opportunity for a Q and A session 
where members of the public are 

I can only repeat that what we have now is 
a system that is very much inferior to 
previous Southport Area Committee. 
This was a well-attended and well 
understood meeting where there were 
many examples of valid points raised by 
the public in a constructive manner to the 
benefit of the Council.
Their abolition has added to a sense of 
frustration that many people in Southport 
feel concerning their inability to make their 
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able to ask questions collectively 
in respect of town wide issues 
involving Councillors, senior 
officers and representatives of 
other organisations such as the 
Police. 

views known in a well understood manner 
and the reputation of Sefton has been 
seriously harmed by their abolition which 
the consultation process had clearly shown 
was against the publics wish.
The position has been heightened by the 
refusal of the Council to accept a 
consultation process that might or might 
not lead to the establishment of a 
democratic Southport  Town Council and 
the fact that town and parish councils exist 
in many other parts of the Borough but are 
to be denied to Southport for no obvious 
reasons has brought with it significant 
resentment . The cohesion of Sefton has 
been damaged when it could have been 
improved. 

3. The venue was good. It was 
good to have a chat to Sue 
Ashe. Lots of community 
people there 

Not well attended. I don’t think 
many people knew about it. I think 
the headline ‘Community chats’ 
was misleading. 
The cafe layout did not lend itself 
to Councillors being 
approachable. 3 Councillors on 
one small table could be a bit 
daunting. 

I think we have to make a success of these 
events. I’m not sure how the layout should 
be arranged but it needs a rethink. 


